Concerned your groceries
won'’t last the month?

OrderAhead

Is a fast, private, & easy way to
order free groceries online
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7 Available Pickup Times

PICKUP TIME
8am-10am on Jul 15th v Cancel

Confirm Your Pickup _

3 -See details 4 -Select time

Visit orderahead.org on your
computer or mobile device.
When prompted, enter your
zip code or enable location
services to find your nearby
pickup locations

The map will display pantries
and food depositories near
you—if pickup times are
available, the location will be
highlighted in blue

You can learn more about
each location by clicking on
“More info”—including
specific instructions about
picking up food there

You can use the calendar
and drop down to select a
time to pick up your order
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Canned Beans

Pinto Beans
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Add to Cart

5 -Shop food

You can then shop available
items as you would on any
shopping platform—select
from a rotating selection of
fresh and packaged foods
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Over the past year, how often did
you feel the following were true?

pore,

We worried that our food would run
out before we had money to buy
more.

W

The food we bought didn't last and
we didn't have money to get more,

W

‘We got food from a pantry, soup
kitchen, or other source of charity.
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9 -Answer questions
To qualify for Order Ahead, you
need to answer a few questions
about your food needs

Granola Bars
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Total Weight: 28 pounds

( Continue Shopping )
Checkout

6 -Check out

When ready, you can click
the grocery cart in the top
right-hand corner to begin the
checkout process (click
Checkout to continue)

Household Size

65 years old or over? Household size

o must match the
total number of

18-64 years old? people you select

0 for under 17, 18-64,
and 65+

17 years old or under?

0

Street

10 -Enter household info

In order to finalize registration
and place your order, you must
answer all demographic
questions in order to proceed
to place your order

Don't have an account?

Sign up

7 -Login or register

If you already have an account,
use your e-mail address and
password to log in; otherwise
click “Sign up” to register

)

8
\3

2 Confirmation

Y I
)

Pickup Scheduled Successfully
Placed: 7/14/2020

Pickup Location Change

Evanston Public Library
1703 Orrington Ave, Evanston, IL
60201

Pickup Time Change

Your scheduled pickup time is
between 8am and 10am on
Wednesday 7/15/2020

View Order Details

Cancel Order...

11 -Order confirmed

Your order is placed, and you
will arrive at a confirmation
page; you will also get an
email saying that your order
was received

select all Messaging
Preference options
so that you don’t
miss a notification

Phone Number *

* Required

Messaging Preference:
Email

Text (SMS)

Phone Call

8 -Enter your information
Creating a new account, enter
your basic contact information
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Your Order 2DA is Ready For
Pickup = inbox

OrderAhead 1:00 AM
to me v

Confirmation will
include order
number, location,
date/time, and

instructions
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Your order is ready for pickup!

Hi Hillary! Thanks for using OrderAhead.
Just letting you know your order is ready

for pickup.
Order Pickup Location
Number Evanston Public
2DA Library

12 -Get alerts for pick-up
Depending on the messaging
preferences you selected during
registration, you will receive an
email/text/phone call to tell you
your order is ready. Show your
order number at pick up.

Treasure Coast Food Bank
401 Angle Rd, Fort Pierce, FL 34947

(772) 489-3034

www.stophunger.org

OrderAhead is a partnership
between The Treasure Coast
Food Bank and Feeding America.
For any other questions or
concerns, please email us at:
orderaheadhelp@tcfoodbank.org

TREASURE COAST

FOOD BANK




:Te preocupa que tus
compras no te duren todo el
mes?

OrderAhead

Es una manera rapida, privada y facil
de solicitar alimentos gratis en linea.
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Seleccionar ! Elegir O O Afirmar
Visita Compra en lineay

orderahead.orgy elige entre una

elige tu fechay variedad de

lugar de recogida. comestibles que
cambia
constantemente.

K/

Registrate o inicia
sesion, realiza el
pagoy visita el lugar
de recogida para
recoger tus compras.

ANTES DE EMPEZAR

Tenga en cuenta que Order Ahead ha
sido creado especialmente para los
vecinos que a menudo se preocupan
por quedarse sin comida. Ofrecemos
la opcién de hacer dos pedidos en
linea al mes para recoger alimentos.
Para mas detalles, visite
orderahead.org.
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1 - Comenzar

Visita orderahead.org desde tu
ordenador o dispositivo movil.
Cuando te lo pida, introduce tu
codigo postal o activa los
servicios de ubicacion para
localizar los puntos de recogida
mas cercanos.

2 - Ver lugares

El mapa mostrara despensas y
lugares donde se guardan
alimentos cerca de ti; si hay
horarios de recogida disponibles,
se mostrara la ubicacion.
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7 Available Pickup Times

PICKUP TIME
8am-10am on Jul 15th v Cancel

Confirm Your Pickup _

3 -Ver detalles 4-Seleccionar hora

Puede obtener mas detalles Puedes usar el calendario y el
sobre cada lugar haciendo clic en menu desplegable para elegir
“Mas informacion”, que incluye una hora para recoger tu
instrucciones especificas sobre pedido.

recogiendo comida en ese lugar
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Evanston Public Library

Change Pickup Site
7/2/2020 B:40am - B:59am — 5 N

Breakfast ~Canned Beans Canned Meats

Breakfast

Granola Bars
12 Ounce Cardboard Box

Canned Beans

Pinto Beans
15 Ounce Cans

Add to Cart

5-Comprar alimentos
Después, puedes adquirir los
productos disponibles como lo
harias en cualquier tienda: elige
entre una variedad de alimentos
frescos y envasados que van
cambiando.
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Over the past year, how often did
you feel the following were true?

We worried that our food would run
out before we had money to buy
more.

The food we bought didn't last and
we didn't have money to get more,

W

‘We got food from a pantry, soup
kitchen, or other source of charity.
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9- Contestar preguntas
Para poder usar Order Ahead,
necesitas responder algunas
preguntas sobre lo que te gusta
comer.

O
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Pickup Details Change

Evanston Public Library
1703 Orrington Ave, Evanston, IL 60201

Pickup between Bam and 10am on
Wednesday 7/15/2020

Your cart contains 9 items x

Bananas
One Bunch (6-12 Edit
; Bananas)

Granola Bars it

Total Weight: 28 pounds

( Continue Shopping )
Checkout

6-Verificar

Cuando estés listo, puedes hacer
clic en el carrito de compras en la
esquina superior derecha para
empezar el proceso de pago (haz
clic en Pagar para seguir adelante).
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Household Size

65 years old or over?

o Eltamafio de la vivienda

debe ajustarse al
nlmero total de
personas que elija para

18-64 years old?
menores de 17 afios, de

9 18 a 64 afos y de 65
afos o mas.
17 years old or under?
0

Street

10 -Introduce la informacion del
hogar

Para completar el registro y hacer su
pedido, es necesario que responda

todas las preguntas demograficas para
poder continuar con su pedido.

Schedule Order '9
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E-Mail Address

Si necesitas restablecer
tu contrasefa, haz clic
en ¢Olvidaste tu
contrasena? y se te
pedira que lo hagas.

crear uno nuevo

Password

Forgot your password?

Don't have an account?

Sign up

7 - Acceder o crear una cuenta
Siya tienes una cuenta, usa tu
direccion de correo electrénicoy
contrasefa para iniciar sesion; si no,
haz clic en “Registrarse” para crear
una cuenta.
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Confirmation
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Pickup Scheduled Successfully
Placed: 7/14/2020

Pickup Location Change

Evanston Public Library
1703 Orrington Ave, Evanston, IL
60201

Pickup Time Change

Your scheduled pickup time is
between 8am and 10am on
Wednesday 7/15/2020

View Order Details

Cancel Order...

11 - Pedido aceptado

Su pedido ha sido realizado y llegara
a una pagina de confirmacion;
ademas, recibird un correo
electronico informandole que su
pedido ha sido recibido.

Register ‘#

First Name *
Last Name *
Password *

Email *

Zip* Le sugerimos que elija
todas las opciones de
Preferencias de

Phone Number * mensajeria para que

no se pierda ninguna

* Required notificacion.

Messaging Preference:
Email

Text (SMS)

Phone Call

8-Introduce tus datos

Para crear una cuenta nueva,
por  favor, introduce  tu
informacién de contacto basica.

< B T 8 -

Your Order 2DA is Ready For
Pickup = inbox

OrderAhead 1:00 AM
to me v

La confirmacion
incluira el nimero
de pedido, el lugar,

la fecha/hora 'y

instrucciones
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Your order is ready for pickup!

Hi Hillary! Thanks for using OrderAhead.
Just letting you know your order is ready

for pickup.
Order Pickup Location
Number Evanston Public
2DA Library

12 -Obtener notificaciones de recogida
Segun las opciones de mensajeria que
elegiste al registrarte, recibirds un correo
electrénico, un mensaje de texto o una
llamada telefénica para informarte que tu
pedido esta listo. Muestra tu numero de
pedido cuando vayas a recogerlo.

TREASURE COAST

FOOD BANK

OrderAhead es una colaboracion entre el Banco de
Alimentos de Treasure Coast y Feeding America. Si

tienes alguna otra pregunta o inquietud, no dudes en

enviarnos un correo electrénico a:
orderaheadhelp@tcfoodbank.org

Banco de alimentos de la Costa
del Tesoro
401 Angle Rd, Fort Pierce, FL 34947

(772) 489-3034

www.stophunger.org



