Concerned your groceries
won't last the month?

OrderAhead

is a fast, private, & easy way to
order free groceries online
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Breakfast ~Canned Beans Canned Meats
Breakfast
Granola Bars

12 Ounce Cardboard Box
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Add to Cart

Canned Beans

Pinto Beans
15 Ounce Cans
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5 - Shop food

You can then shop available
items as you would on any
shopping platform—select
from a rotating selection of
fresh and packaged foods

Food Situation w

Over the past year, how often did
you feel the following were true?

We worried that our food would run
oout before we had money to buy
more.

The food we bought didn't last and

we didn't have money to get more.

v

‘We got food from a pantry, soup
kitchen, or other source of charity.

9 - Answer questions

To qualify for OrderAhead, you
need to answer a few questions
about your food needs

The Foodbank

Checkout w
Pickup Details Change
Evanston Public Library

1703 Orrington Ave, Evanston, IL 60201

Pickup between 8am and 10am on
Wednesday 7/15/2020

Your cart contains 9 items X

Bananas

OneBunch (6-12 | Edit |

Bananas) N
J Cranola Bars [ Edit |

Total Weight: 28 pounds

C Continue Shopping )

6 - Check out

When ready, you can click
the grocery cart in the top
right hand corner to begin the
checkout process (click
Checkout to continue)

©) Survey 4

Household Size

65 years old or over?

Household size
must match the
total number of
18-64 years old? people you select
9 for under 17, 18-64,
and 65+

17 years old or under?
o

Street

10 - Enter household info
In order to finalize registration
and place your order, you have
to answer all demographic
questions in order to proceed
to place your order

®

Schedule Order

E-Mail Address

Register *

)

Password

Forgot your password?

Don't have an account?

Sign up

7 - Login or register

If you already have an account,
use your e-mail address and
password to log in; otherwise
click “Sign up” to register

Confirmation

®

Pickup Scheduled Successfully
Placed: 7/14/2020

Pickup Location Change

Evanston Public Library
1703 Orrington Ave, Evanston, IL
60201

Pickup Time Change

YYour scheduled pickup time is
between 8am and 10am on
Wednesday 7/15/2020

View Order Details

Cancel Order... )

11 - Order confirmed
Your order is placed and you
will arrive at a confirmation
page; you will also get an
email saying that your order
was received

First Name *
If you need to
reset your password,
click on Forgot your Lt
password? And you
will be prompted to Password *
create a new one
Email *

Zip* We highly
encourage you to
select all Messaging
Preference options
so that you don't
miss a notification

Phone Number *

* Required

Messaging Preference:
Email

Text (SMS)

@ Phone Call

8 - Enter your information
Creating a new account, enter
you basic contact information

< B g -
Your Order 2DA is Ready For
Pickup » inbox

OrderAhead 100 AM
tome v

Confirmation will
include order
number, location,
date/time, and

instructions

Your order is ready for pickup!

Hi Hillary! Thanks for using OrderAhead.
Just letting you know your order is ready

for pickup.
Order Pickup Location
Number Evanston Public
2DA Library

12 - Get alerts for pick-up
Depending on the messaging
preferences you selected during
registration, you will receive an
email/text/phone call to tell you
your order is ready
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